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PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SITE 
 
1. TERMS OF WEBSITE USE (“TERMS OF USE”) 

 
These terms of use (together with the documents referred to) inform you of the terms of use on 
which you may make use of our website www.stonehagefleming.com (“our site”), whether as a guest 
or as a registered user. Use of our site includes accessing, browsing, or registering to use our site. 

 
Please read these terms of use carefully before you start to use our site, as these will apply to your 
use of our site.  
 
By using our site, you confirm that you accept these terms of use and that you agree to comply with 
them.  
 
 

2. WHO OUR SITE IS DIRECTED AT 
 

The information given and services referred to on our site are directed at residents of Jersey, the 
countries of the European Economic Area (“EEA”), South Africa and those countries where 
companies in the Stonehage Fleming Group (“SF Group”) may lawfully conduct business. This site is 
not directed at any other country or area and if you choose to access our site from outside the areas 
listed above you do so at your own risk. 
 
The content of this site has been approved for Jersey by Stonehage Fleming Trust Holdings (Jersey) 
Limited which is regulated by the Jersey Financial Services Commission, for countries of the EEA by 
Stonehage Fleming Investment Management Limited, authorised and regulated by the UK Financial 
Conduct Authority and for South Africa by Stonehage Fleming Investment Management (South 
Africa) (Pty) Limited which is a South African licensed Financial Services Provider.  Stonehage Fleming 
Wealth Planning Ltd, authorised and regulated by the UK Financial Conduct Authority, has 
additionally approved relevant elements of the site directed at residents of the UK. 
 
Our site is not directed at any person in any jurisdiction where (by reason of that person's nationality, 
residence or otherwise) the publication or availability of our site is prohibited. Persons in respect of 
whom such prohibitions apply must not access our site.  

 

3. OTHER APPLICABLE TERMS 
 
The following terms also apply to your use of our site: 
 
 our Privacy Statement found on the Legal and Regulatory page of our site, sets out the terms on 

which we process any personal data we collect from you, or that you provide to us. By using our 
site, you consent to such processing and you warrant that all data provided by you is accurate; 

 
 our Cookie Policy found on the Legal and Regulatory page of our site, sets out information about 

the cookies on our site; and 
 

4. our Acceptable Use Policy found on the Legal and Regulatory page of our site, outlines what is and is 

not acceptable regarding usage of our site.INFORMATION ABOUT US 
 
www.stonehagefleming.com is a site operated by Stonehage Fleming Family & Partners Limited 
(“SFF&P” and "we"). We are registered in the Bailiwick of Guernsey under company number 59212 
and we have our registered office at Nerine Trust Company Limited, Nerine House, St George's 

file://///group.local/sthdfs/Department/MarketingBusinessDevelopment/AllSites/FELIX/Rebrand/Websites/Compliance%20-%20Legal/Rebranded%20Legal%20Documents%20for%20NEW%20global%20site/www.stonehagefleming.com
http://www.stonehagefleming.com/
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Esplanade, St Peter Port, GY1 3ZG, Guernsey. 
 

5. CHANGES TO THESE TERMS 
 

We may revise these terms of use at any time by amending this page.  Please check this page from 
time to time to take notice of any changes we made, as they are binding on you.  
 

6. CHANGES TO OUR SITE 
 

We may update our site from time to time, and may change the content at any time. However, please 
note that any of the content on our site may be out of date at any given time and we are under no 
obligation to update it. 
 
We do not guarantee that our site, or any content on it, will be free from errors or omissions. 
 

7. ACCESSING OUR SITE 
 

We do not guarantee that our site, or any content on it, will always be available or be uninterrupted. 
Access to our site is available free of charge. We may suspend, withdraw, discontinue or change all 
or any part of our site without notice. We will not be liable to you if for any reason our site is 
unavailable at any time or for any period. 
 
You are responsible for ensuring that all persons who access our site through your internet 
connection are aware of these terms of use and other applicable terms and conditions, and that they 
comply with them. 
 

8. YOUR ACCOUNT AND PASSWORD 
 

If you choose, or you are provided with, a user identification code, password or any other piece of 
information as part of our security procedures, you must treat such information as confidential. You 
must not disclose it to any third party. 
 
We have the right to disable any user identification code or password, whether chosen by you or 
allocated by us, at any time, if in our reasonable opinion you have failed to comply with any of the 
provisions of these terms of use. 
 
If you know or suspect that anyone other than you knows your user identification code or password, 
you must promptly notify us at enquiries@stonehagefleming.com  
 

  

mailto:enquiries@stonehagefleming.com
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9. INTELLECTUAL PROPERTY RIGHTS 
 

We are the owner or the licensee of all intellectual property rights in our site, and in the material 
published on it.  Those works are protected by copyright laws and treaties around the world. All such 
rights are reserved. 
 
You may print off one copy, and may download extracts, of any page(s) from our site for your 
personal use and you may draw the attention of others within your organisation to content posted 
on our site. 
 
You must not modify the paper or digital copies of any materials you have printed off or downloaded 
in any way, and you must not use any illustrations, photographs, video or audio sequences or any 
graphics separately from any accompanying text. 
 
Our status (and that of any identified contributors) as the authors of content on our site must always 
be acknowledged. 
 
You must not use any part of the content on our site for commercial purposes without obtaining a 
licence to do so from us or our licensors. 
 
If you print off, copy or download any part of our site in breach of these terms of use, your right to 
use our site will cease immediately and you must, at our option, return or destroy any copies of the 
materials you have made. 
 

10. NO RELIANCE ON INFORMATION 
 

The content on our site is provided for general information only. Nothing contained on our site 
constitutes investment, legal, tax or other advice. It is not to be relied upon in making any 
investments or any other decisions.  
 
Nothing on our site should be construed as a solicitation or offer or recommendation to acquire or 
dispose of any investment or to purchase or use a product or service or enter into any 
other transaction. The information on our site, or on any part of it, should not form the basis of, or 
be relied on in connection with, any contract or commitment or investment decisions relating 
thereto, nor does it constitute a recommendation regarding the shares and other securities of any 
person.  
 
You must obtain professional or specialist advice before taking, or refraining from, any action on the 
basis of the content on our site. 
 
Although we make reasonable efforts to update the information on our site, we make no 
representations, warranties or guarantees, whether express or implied, that the content on our site 
is accurate, complete or up-to-date. 
 
While we use reasonable efforts to obtain information from sources, which we believe to be reliable, 
we make no representations that the information or opinions contained on our site are 
accurate, reliable or complete or have been reviewed or verified by us. Certain investments managed 
by the SF Group are not generally considered suitable for private investors. Therefore, certain areas 
of our site are password protected, or require additional confirmation that you are an appropriately 
experienced or qualified investor. 
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11. LIMITATION OF OUR LIABILITY 
 

To the fullest extent permitted by law, we exclude all conditions, warranties, representations or 
other terms which may apply to our site or any content on it, whether express or implied.  
 
We, the members of the SF Group and shareholders, agents, consultants and/or employee’s will not 
be liable to any user for any loss or damages, whether direct, indirect, special, incidental, 
consequential or punitive, in contract, tort (including negligence), breach of statutory duty, or 
otherwise, even if foreseeable, arising under or in connection with: 
 
 use of, or inability to use, our site; or 
 use of or reliance on any content displayed on our site.  

 
If you are a business user, please note that in particular, we will not be liable for: 
 
 loss of profits, sales, business, or revenue; 
 business interruption; 
 loss of anticipated savings; 
 loss of business opportunity, goodwill or reputation; or 
 any indirect or consequential loss or damage. 

 
If you are a consumer user, please note that we only provide our site for domestic and private use. 
You agree not to use our site for any commercial or business purposes, and we have no liability to 
you for any loss of profit, loss of business, business interruption, or loss of business opportunity. 
 
We will not be liable for any loss or damage caused by a virus, distributed denial-of-service attack, 
or other technologically harmful material that may infect your computer equipment, computer 
programs, data or other proprietary material due to your use of our site or to your downloading of 
any content on it, or on any website linked to it. 
 
We assume no responsibility for the content of websites linked on our site. Such links should not be 
interpreted as endorsement by us of those linked websites. We will not be liable for any loss or 
damage that may arise from your use of them. 
 

12. VIRUSES 
We do not guarantee that our site will be secure or free from bugs or viruses. 
 
You are responsible for configuring your information technology, computer programmes and 
platform in order to access our site. You should use your own virus protection software. 
 
You must not misuse our site by knowingly introducing viruses, trojans, worms, logic bombs or other 
material which is malicious or technologically harmful. You must not attempt to gain unauthorised 
access to our site, the server on which our site is stored or any server, computer or database 
connected to our site. You must not attack our site via a denial-of-service attack or a distributed 
denial-of service attack. By breaching this provision, you would be committing a criminal offence 
under the Computer Misuse Act 1990. We will report any such breach to the relevant law 
enforcement authorities and we will co-operate with those authorities by disclosing your identity to 
them. In the event of such a breach, your right to use our site will cease immediately. 
 

13. LINKING TO OUR SITE 
 

You may link to our home page, provided you do so in a way that is fair and legal and does not 
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damage our reputation or take advantage of it. You must not establish a link in such a way as to 
suggest any form of association, approval or endorsement on our part where none exists. 
 
You must not establish a link to our site in any website that is not owned by you. 
 
Our site must not be framed on any other site, nor may you create a link to any part of our site other 
than the home page. 
 
We reserve the right to withdraw linking permission without notice. 
 
If you wish to make any use of content on our site other than that set out above, please contact 
enquiries@stonehagefleming.com  
 

14. APPLICABLE LAW 
 

These terms of use, its subject matter and its formation, are governed by English law. You and we 
both agree to that the courts of England and Wales will have exclusive jurisdiction over any claim 
arising from, or related to, a visit to our site. 
 

15. TRADE MARKS 
 

Our site contains names and logos which are trademarks of the SF Group and its subsidiaries. 
Unauthorised use of any of these trademarks is forbidden. Users of our site may print, copy, 
download or temporarily store information from our site for their personal use but all intellectual 
and other property information shall remain the property of the SF Group and no rights in it shall be 
transferred to users. You may not reproduce (in whole or in part), transmit (by electronic means or 
otherwise), modify, link into or use for any public or commercial purpose this site, or any of its 
content, without the prior written permission of SFF&P or the relevant member of the SF Group. 
 

16. COMPLAINTS 
 

Within the SF Group, there are certain entities that are authorised and regulated by the Financial 
Conduct Authority (“FCA”) in the United Kingdom.  Further information with regards to these entities 
can be found on the FCA register . Within the SF Group there is also an entity authorised and 
regulated by the Solicitors Regulation Authority (“SRA”). All formal complaints should in the first 
instance be made directly to those regulated entities. These regulated entities will have a complaints 
handling procedure in place to ensure that all complaints are handled fairly, consistently and 
promptly. A copy of their internal complaint handling procedure will be available on request. Every 
effort will be made to resolve your complaint. However, if you are not satisfied with the response 
provided, you may be entitled to refer your complaint regarding: 

 the companies regulated by the FCA to the Financial Ombudsman Service. You can contact the 
Financial Ombudsman Service at Exchange Tower, London, E14 9SR or telephone them on 0800 
023 4567. Further information about the Financial Ombudsman Service can be found on their 
website at: www.financial-ombudsman.org.uk; and 

 
 the company regulated by the SRA to the Legal Ombudsman. You can contact the Legal 

Ombudsman at PO Box 6806, Wolverhampton WV1 9WJ, telephone them on 0300 555 0333 or 
email them on enquiries@legalombudsman.org.uk. Further information about the Legal 
Ombudsman Service can be found at their website at: www.legalombudsman.org.uk  

 
 

mailto:enquiries@stonehagefleming.com
http://www.fsa.gov.uk/register/firmSearchForm.do
http://www.sra.org.uk/home/home.page
http://www.financial-ombudsman.org.uk/
mailto:enquiries@legalombudsman.org.uk
http://www.legalombudsman.org.uk/
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17. CONTACT US 
 

To contact us, please email enquries@stonehagefleming.com.   

Thank you for visiting our site. 

mailto:enquries@stonehagefleming.com

