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TERMS OF ENGAGEMENT FOR LEGAL SERVICES 

Thank you for instructing Stonehage Fleming Law Limited (“SFL”). Whenever we work with you these terms 
of engagement (“Standard Terms”) will apply unless otherwise agreed in writing by one of our directors.  
These Standard Terms together with our letter of engagement form the service contract between us and 
you. 

If our contract relates to ‘off-premises’ or ‘distance selling’ you have certain cancellation rights and these are 
laid out in clause 14 of these Standard Terms. Should you wish to cancel please use the cancellation form 
attached to the letter of engagement. 

 OUR ADVICE AND INSTRUCTIONS 

1.1 When instructed on a new matter we will agree to write to you to record the scope of our remit, the 
timescale for the provision of our advice and the main elements of our relationship. We will inform 
you whenever appropriate of any substantive changes which may later arise.  

1.2 We will both at the outset and, as necessary, during the course of each matter, agree our respective 
responsibilities and the appropriate level of service. 

1.3 We will be authorised to act upon instructions communicated to us in any manner, so long as we 
reasonably believe those instructions to emanate from you.  Instructions need not be given in writing.  
We shall not be liable for acting in accordance with instructions, requests, representations or 
documents that we consider genuine.  If, under circumstances where instructions are required or have 
been requested, but are not received by us, we will be authorised to take such action as we shall 
consider appropriate in the circumstances.  

1.4 Our advice, at the time it is given, will be based on our understanding of the relevant statutes, case 
law and practice.  Any subsequent changes in law and practice may therefore affect its conclusions. It 
should be noted that tax and other legal rules change frequently and you should ask us to review any 
advice already given if a transaction is delayed, is to be repeated or if an apparently similar transaction 
is to be undertaken. We are not responsible for communicating changes in the law or practice that 
may be of relevance to you after our advice has been given.  Unless specifically agreed otherwise we 
are not obliged to update our advice in respect of any subsequent changes in the law.  

1.5 We shall not be obliged to undertake any act where we consider such an act unlawful and shall be 
entitled, without reference to you, to take whatever steps are reasonably necessary in order to ensure 
that we comply with any legal obligations (including obligations to report transactions to governmental 
or other agencies or authorities), as we may deem appropriate.  We may decline to certify or execute 
any document, including any document containing any representation or warranty. 

1.6 We will greatly appreciate your prompt response to our requests for information and instructions 
which will enable us to provide you with a better service and to do our job more cost-effectively. 

 PERSONNEL 

One SFL director will be appointed as your main point of contact, with overall responsibility for all 
aspects of SFL’s relationship with you. Each matter will be assigned to a specific director who will 
supervise any work done on your behalf. We will advise you of the name of that director and, if 
different, the name and status of the person with responsibility for day to day conduct of your matter. 
We will keep you informed about the progress of the matter and the issues raised. 
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 CONFLICTS 

3.1 Before accepting instructions we will carry out an internal conflict search to ensure that to the best of 
our knowledge and belief we have no significant risk of conflict of interest which would affect our 
acting for you on the particular matter. We will contact you immediately if we discover that we have 
such a conflict. 

3.2 We cannot act for you in relation to a matter if our duty to act in your best interest conflicts, or there 
is significant risk that it will conflict, with our obligation to act in the best interests of another client in 
respect of the same or a related matter, unless we are permitted to do so by our professional rules, 
and where required by those rules, we have obtained consent from all parties. 

3.3 Even where no conflict exists, there may be occasions when we act for, or are aware of, information 
regarding, other clients who may be in a similar business to you or whom you may consider as your 
competitors. We will be under no duty to disclose such information to you where such disclosure would 
be a breach of confidence owed to another client or third party. 

3.4 Occasionally a conflict of interest may only become apparent after we have commenced acting for you 
on a matter. In such an event we will notify you promptly. SFL is bound by professional rules and we 
may be obliged to withhold information or terminate our engagement in relation to the particular 
matter. Unless otherwise agreed in writing, we may act for other clients who you may regard as 
competitors, except where there is a conflict as described above. 

 RELIANCE ON OUR ADVICE 

Any advice given is provided solely for the benefit of the client named in a formal letter of engagement 
or by whom we might otherwise have been engaged and does not constitute advice to any third party 
to whom you may communicate it, whether or not such person has an interest in the outcome of 
reliance on such advice and/or such reliance was foreseeable by us. In the event that the advice is 
relied upon by any third party the client will indemnify us against any loss, liability or expense arising 
from or in connection with such reliance. 

 INSTRUCTING THIRD PARTIES 

If we believe it is necessary to instruct counsel or other professionals such as outside counsel, experts 
and foreign lawyers on your behalf we will inform you. If you are happy for us to instruct a third party 
we will use reasonable care in selecting them but they will be instructed on your behalf as independent 
contractors and we bear no responsibility in respect of the advice which they give. You will be the client 
of the third party and will be responsible for payment of their fees and expenses. Any advice or other 
work provided by them shall be provided to you subject to their terms of business. 

 FEES 

6.1 Unless otherwise stated by us, our fees are based primarily on the time spent on the matter and will 
reflect the experience and expertise of the lawyers involved but may also reflect other discretionary 
factors, such as the value of a transaction, its complexity, the degree of responsibility involved and 
time constraints. All time spent on a matter is recorded and we will advise you, as applicable, of the 
status and charging rates of all lawyers who work on your matters. Our charge out rates are noted in 
our letter of engagement and are normally reviewed with effect from 1 April each year. 

6.2 If we have provided an estimate of our fees, that is an indication, made in good faith, of likely costs for 
carrying out the work concerned based on information provided to us at the time the estimate was 
given.  An estimate is subject to revision and should not be viewed as a firm quotation unless expressly 
stated as being so.  It does not amount to a contractual commitment on our part to carry out the work 
within that estimate.  We will tell you promptly if it becomes clear that our fees are likely to exceed an 
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estimate that we have given. If we have agreed a fixed fee for a piece of work, that is an offer by us to 
carry out the specified work for a stated fee.  If you accept that offer, it then becomes a contractual 
commitment.  If there is any material additional work arising from circumstances not known to us 
when our fixed fee was agreed, we reserve the right to charge additional fees at our applicable hourly 
rates. 

 DISBURSEMENTS & EXPENSES 

Disbursements and expenses are charged in addition to our fees. Unless we are advised to the contrary 
in writing, we will act on the basis that we have authority to incur reasonable disbursements and 
expenses during the course of work which we do for you including, for example, Counsel’s fees, courier 
charges, copying charges and travel. We shall in any event seek express agreement before incurring 
on your behalf any sums which are substantial in the context of the work in question and our 
knowledge of your circumstances. We reserve the right to render invoices in advance in respect of any 
anticipated disbursements for which we might become liable. 

 PAYMENT OF FEES 

8.1 We may invoice you at periodic intervals, either monthly, quarterly or as we otherwise consider 
appropriate before final completion of the work that we have undertaken.  An interim invoice is a 
request for payment on account of costs incurred and is not to be regarded as an indication of the 
costs incurred to date or the final account. We will send a final bill after completion of the work.   

8.2 Invoices are payable 30 days after issue in the currency of the invoice. We are entitled to charge 
interest at the statutory rate applicable due to judgment debts on the overdue amounts in accordance 
with Article 5 of the Solicitors’ (Non-Contentious Business) Remuneration Order 2009. 

8.3 If an invoice is overdue for payment, we may on reasonable written notice suspend or terminate the 
provision of any services to you (and others with whom you are associated) and retain any documents, 
papers and other materials belonging to you and others with whom you are associated, in each case 
regardless of the matter to which they relate. 

8.4 If arrangements are made for a third party to pay any of our charges you remain liable to pay any 
charges to the extent that the third party does not pay our invoice in full. 

8.5 All payments of our invoices should be sent to us by cheque or to the bank account stated on our 
invoices. We will not in any case accept a payment in cash. 

8.6 Money paid into our client account or our office account is held at our bank on trust for you. If our 
bank becomes insolvent or does not carry out our instructions promptly, we are not liable for any loss 
or damage caused to you. You may qualify for some limited protection from the Financial Services 
Compensation Scheme. See www.fscs.org.uk  

 CLIENT BANK ACCOUNTS 

9.1 Any money that we hold for you will be deposited in a client bank account or accounts with a clearing 
bank or banks (‘Our Banks’) authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority and in accordance with the 
requirements of the Solicitors’ Accounts Rules as varied from time to time. We currently deposit 
money with Barclays Bank plc although this may change. In accordance with established practice your 
funds may be pooled with those of other clients in one or more general client accounts. 

9.2 We shall not be liable to account to you to the extent that your money is or may be comprised within 
any client funds held by any of Our Banks which are not available to us for withdrawal or transfer 

http://www.fscs.org.uk/
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(including without limit by reason of any action, inaction, default, legal requirement or insolvency in 
relation to any of Our Banks) nor for any loss arising therefrom. You may, however, be protected by 
the Financial Services Compensation Scheme (FSCS). Information concerning the FSCS may be obtained 
at http://www.fscs.org.uk. If you have any concerns you should seek independent advice. 

9.3 You will not receive any interest on funds held in our client account. 

 LIMIT OF LIABILITY 

10.1 We will perform our work with reasonable care and skill and acknowledge that we will be liable to you 
for losses, damages, costs and expenses (“Losses”) caused by our negligence or default subject to the 
following provisions: 

10.1.1 we will have no other liability of any nature, whether in contract, tort or otherwise, for any 
Losses, whatsoever and howsoever caused, arising from or in any way connected with our acting 
for you on any particular matter; 

10.1.2 we will not be liable to the extent that such Losses are due to the provision of false, misleading 
or incomplete information or documentation or due to any acts or omissions of any person other 
than any director or employee of SFL; 

10.1.3 we will not be liable for any indirect or consequential loss or damage (whether for loss of profit, 
loss of business, depletion of goodwill or otherwise), costs, expenses or other claims for 
consequential compensation whatsoever (howsoever caused) which arise out of connection 
with our contract with you; 

10.1.4 our aggregate liability, whether to you or any third party, of whatever nature, whether in 
contract, tort or otherwise, for any losses (including interest and legal costs) whatsoever and 
howsoever caused arising from or in connection with each matter shall not exceed the minimum 
level of professional indemnity insurance cover required under the Solicitor’s Indemnity Rules. 
For this purpose, all claims in relation to a matter arising from the same act or omission or one 
series of related acts or omissions will be regarded as one claim; 

10.1.5 nothing in this section 10 shall impose on us any liability additional (in amount or nature) to that 
which we would have if this section 10 were not present. Furthermore, the presence of this 
section 10 will not preclude any defence which we would have if this paragraph were not 
present; 

10.1.6 nothing in these Standard Terms shall exclude, restrict (or prevent suit in respect of) any liability 
arising from fraud or which cannot lawfully be limited or excluded; 

10.1.7 unless and to the extent that they have been caused by our fraud, wilful default or negligence, 
you will indemnify us on demand and hold us harmless against all losses, claims, demands, 
charges and liabilities (and actions, investigations and other proceedings in respect thereof) 
whatsoever and howsoever caused relating to or arising directly or indirectly out of or in 
connection with our acting for you and will reimburse us for all costs and expenses (including 
legal and other professional fees) which are incurred by us in connection with investigating or 
defending any such claim or proceeding or exercising any other remedy (including set off) 
against us relating to or arising directly out of or in connection with our acting for you except to 
the extent that you have suffered loss resulting from our negligence; 

10.1.8 where we are liable to you and another person (such as a professional adviser) is also liable to 
you for the same matter or item, our liability to you will not be increased: 

http://www.fscs.org.uk/
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10.1.8.1 by any limitation of liability you have agreed with that other person; or 

10.1.8.2 because of your inability to recover from that other person beyond what it would have 
been had no such limitation been agreed and if that other person had paid its share. 
Without prejudice to the preceding provision of this sub-paragraph, if, as a result of any 
exclusion or limitation of liability agreed by you with any other person the amount for 
which we are able to claim contribution against such other person in connection with any 
claim by you against us arising out of or in connection with the engagement is reduced, 
our liability to you for such claim shall be reduced by the amount for which you are 
entitled to claim from such other person is reduced. This sub-paragraph shall have effect 
only so far as it is not prohibited by law or under the rules of any regulatory body having 
jurisdiction over SFL and any relevant employee; 

10.2 Any claim which you believe you have against us must be notified in writing to us as soon as reasonably 
practicable after you became aware, or ought reasonably to have become aware, of the facts or 
circumstances giving rise to such claim. 

10.3 Your sole right of recourse in respect of any claim being made or alleged arising from or in connection 
with the services provided by us shall be against SFL, and you shall under no circumstances have any 
claim or right of action of whatever nature against any individual whether an employee, director, 
officer or agent of SFL or otherwise, who provides any services pursuant hereto under any 
circumstances whatever. 

10.4 You agree that you have fully considered the provisions of this section 9 and that they are reasonable 
in light of all the factors relating to our acting for you. 

10.5 This section 10 shall survive the termination of our retainer under these Standard Terms. 

 COMPLAINTS 

11.1 We are committed to high quality legal advice and client care. If you are unhappy about any aspect of 
the service you have received, in the first instance it may be helpful to contact the person who is 
working on your case to discuss your concerns and we will do our best to resolve any issues. 

11.2 If you would like to make a formal complaint, please contact Nitzan Olsha, the Managing Partner, on 
020 7026 5460 or by email to nitzan.olsha@stonehagefleming.com. If Nitzan is the person you wish to 
discuss, please contact Len Durham on 020 7087 0140 or by email to 
len.durham@stonehagefleming.com. We have a complaints policy. Making a complaint will not affect 
how we handle your case 

11.3 We have eight weeks to consider your complaint. If we have not addressed it within this time, or you 
remain dissatisfied with our handling of your complaint, you may complain to the Legal Ombudsman. 

11.4 Normally, you will need to bring a complaint to the Legal Ombudsman within six months of receiving 
a final written response from us about your complaint and:  

11.4.1 within one year from the date of the act or omission about which you are complaining occurring 
or  

11.4.2 within one year of when you should reasonably have realised that there was cause for complaint.  

The Legal Ombudsman will look at the complaint independently and any investigation by them will not 
affect how we handle your case. Before accepting a complaint for investigation, the Legal Ombudsman 

mailto:nitzan.olsha@stonehagefleming.com
mailto:len.durham@stonehagefleming.com
https://cdn.io.stonehagefleming.com/craft-cms/legal/Complaints-Policy_2024-06-10-125935_amer.pdf
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will check that you have tried to resolve the complaint with us in the first instance and you have 
suffered significant financial loss, stress or inconvenience, or detriment which deems it proportionate 
for them to investigate. 

As well as your right to complain about any of our bills under our complaint’s procedure, you can also 
apply for the bill to be assessed by the court under Part III of the Solicitors Act 1974, in which case the 
Legal Ombudsman may not consider your complaint. 

You should be aware that, when your complaint relates to a bill, the Legal Ombudsman will not 
consider your complaint while your bill is being assessed by a court 

For more information on the Legal Ombudsman’s rules and requirements, please see their Scheme 
Rules dated April 2023, which are available on their website.  

Legal Ombudsman Contact Details: 

Address: PO Box 6167, Slough, SL1 0EH 

Telephone: 0300 555 0333 

Email: enquiries@legalombudsman.org.uk  

Website: www.legalombudsman.org.uk 

We are committed to ensuring that all Partners, Directors, Members, Consultants and Employees give 
their full co-operation to the Legal Ombudsman in the event of any dispute or complaint against us. 

11.5 In addition to the Legal Ombudsman, the SRA can help you if you are concerned about our behaviour. 
This could be for things like dishonesty, taking or losing your money or treating you unfairly because 
of your age, a disability or other characteristic. However, the SRA are not able to deal with issues of 
poor service. 

Solicitors Regulation Authority Contact Details: 

Address: The Cube, 199 Wharfside Street, Birmingham, B1 1RN 

Telephone: 0370 606 2555 

Email: report@sra.org.uk 

Website: www.sra.org.uk 

 MONEY LAUNDERING 

We are required to operate anti-money laundering procedures in accordance with the Money 
Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer) Regulations 2017 
(and any subsequent regulations that replace or amend them). This means we are obliged to obtain 
and retain satisfactory evidence of the identity of our clients and sometimes of people related to them. 
This may involve requiring you to provide certain documents to us. We will also ask you to explain to 
us the source of your funds and wealth. We use a third-party screening provider, RiskScreen, to assist 
in onboarding and reviewing clients. We will only process this information to meet our anti money 
laundering and counter terrorist financing obligations, other than where permitted by law or where 
you have consented to use of this information. SFL follows the guidance issued by the Law Society of 
England and Wales and takes a risk-based and proportionate approach to client identification for 
money laundering purposes. 

https://www.legalombudsman.org.uk/information-centre/corporate-publications/scheme-rules/
https://www.legalombudsman.org.uk/information-centre/corporate-publications/scheme-rules/
mailto:enquiries@legalombudsman.org.uk
http://www.legalombudsman.org.uk/
mailto:report@sra.org.uk
http://www.sra.org.uk/
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 ELECTRONIC COMMUNICATION 

13.1 Our external email is transmitted through the internet and it is not encrypted. Accordingly, its security 
and confidentiality cannot be guaranteed. Further the operation of the internet cannot guarantee that 
an email sent by you to us will actually reach us or its intended recipient. Similarly, we cannot 
guarantee that our email will reach you. You should seek confirmation of safe receipt of urgent or 
sensitive email by contacting us by telephone. Similar considerations apply to communications by 
facsimile. 

13.2 Unless you instruct us otherwise, you agree that we may correspond with you or on your behalf by 
email and you accept that such communications may not be secure or confidential and that they may 
not necessarily reach their intended recipient and that we cannot accept responsibility for any loss 
which you may suffer as a result of the use of email for communication. Similar considerations apply 
to communications by facsimile. 

13.3 Unless you instruct us otherwise, if you contact us by email or facsimile we will assume that you 
request us to correspond with you by email and facsimile respectively thereafter, on the basis that you 
will accept responsibility for any loss you may suffer as a result. The contents of any email sent to you 
are subject to these Standard Terms; anything which does not relate to the official business of SFL is 
neither given nor endorsed by it. 

13.4 Although we regularly carry out virus checks on our computer systems and on data and 
communications received electronically, we advise you to carry out your own virus checks on all your 
systems, data and communications (whether in the form of computer disc, email, internet or 
otherwise). We accept no responsibility for viruses which may enter your system or data by these or 
other means. 

13.5 All communications with SFL in the UK may be monitored in accordance with the Telecommunications 
(Lawful Business Practice) (Interception of Communications) Regulations 2000. 

13.6 If you are in any doubt as to whether an email purporting to come from SFL is genuine, please contact 
the person named as sender by another means. 

13.7 We will not change our bank details. If you receive any correspondence suggesting that our bank 
account details have changed or raising any concerns in this respect, you should take no action save 
contacting your primary SFL contact.  

 PRIVACY NOTICE 

For an explanation on how we collect, use and disclose your personal data and your rights as a data 
subject, please see our privacy notice (here). 

 RIGHT TO CANCEL, PERMISSION TO PROCEED & EFFECTS OF CANCELLATION 

15.1 You have the right to cancel your contract with us within 14 days without giving any reason. To exercise 
the right to cancel you must inform us of your decision to cancel our contract by a clear statement (e.g. 
a letter sent by post, fax or email). There is a model cancellation form attached to our letter of 
engagement, but it is not obligatory to use this. To meet the cancellation deadline, it is sufficient for 
you to send your communication concerning your exercise of the right to cancel before the cancellation 
period has expired. 

15.2 Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013, 
we must not provide you with a service until the expiry of the 14 day cancellation period, however, we 
are able to proceed during this period if you provide us with permission to do so. There is a ‘Permission 

https://cdn.io.stonehagefleming.com/craft-cms/legal/Stonehage-Fleming-Law-Limited-Privacy-Notice_2025-06-24-110449_cjlo.pdf
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to Proceed’ form attached to our letter of engagement which you should sign and return to us where 
you want us to proceed. If you have verbally agreed that we may proceed during this period our letter 
of engagement will make reference to this. 

15.3 If you requested that we begin the performance of services during the cancellation period, you shall 
pay us an amount which is in proportion to what has been performed until you have communicated 
to us your cancellation of this contract, in comparison with the full coverage of the contract. 

 TERMINATION OF OUR MANDATE 

16.1 We expect to continue to act for you until the work concerned is completed.  However, either you or 
we may terminate our mandate at any time by notifying the other in writing.  We would not do this 
without a good reason.  For example, if you do not pay an invoice or if you fail to give us adequate or 
acceptable instructions including (but without limitation) where such instructions might result in us 
breaching any law or principle of professional conduct. 

Upon the termination of our mandate, you will be liable to pay all fees and disbursements incurred up 
to the date of termination plus any fees and disbursements for work necessary to transfer our files to 
another advisor of your choice. We shall be entitled to keep all your papers and documents while there 
is money owing to us for our fees and disbursements. 

16.2 If you require us to provide advice on an ad hoc basis after terminating our relationship, please note 
that you are liable to pay our fees on an hourly basis and our disbursements as advised. 

 DOCUMENTS AND INFORMATION 

17.1 Save as might otherwise be provided herein, you are entitled at any time (after payment of all 
outstanding charges) to ask for the return to you of your original files   All material generated by us in 
connection with the work will remain our property and we will retain copyright in all documents 
created by us for that purpose. You shall not be entitled to require that we destroy all paper and/or 
electronic records held by us. We are entitled to retain a complete copy of your file for regulatory and 
professional indemnity reasons. Our paper files may be transferred into electronic format for storage 
on our computer systems. 

17.2 We will retain all papers, documents and correspondence held by us in either electronic or paper 
format (except for any which belong to you and which you ask to be returned to you) for at least seven 
years after the date of our final invoice for the matter concerned, but thereafter we may destroy all or 
any such papers, documents or correspondence without further reference to you. 

17.3 Notwithstanding anything to the contrary provided herein, we may exercise a lien over any of your 
property (including funds) which we hold for you, as long as any fees are outstanding. 

17.4 If we retrieve papers, documents or correspondence from storage or archiving in relation to any 
continuing or new instructions to act in connection with your affairs, we will not normally charge for 
such retrieval but reserve the right to pass on the cost where urgent retrieval is required from off-site 
storage.  Where the retrieval of stored papers is not in connection with continued or new instructions, 
or where we are asked to undertake correspondence, copying or other work in connection therewith, 
we may charge for our time and disbursements in connection therewith. 

17.5 We may also charge for reading, correspondence or other work necessary to comply with the 
instructions given by you or on your behalf. 
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 INSURANCE 

We are required to maintain compulsory professional indemnity insurance with an insurer approved 
by the Solicitors Regulation Authority. We can provide details of our insurers upon request.  The 
territorial coverage of our policy is worldwide.  

 EQUALITY AND DIVERSITY 

We are committed to promoting equality and diversity in all of our dealings with clients, third parties 
and employees and we are required to produce a written equality and diversity policy. You are entitled 
to a copy of our equality and diversity policy upon request. 

 ASSIGNMENT AND RIGHTS OF THIRD PARTIES 

20.1 Unless expressly stated otherwise, nothing in these Standard Terms confers any rights on any person 
pursuant to the Contracts (Rights of Third Parties) Act 1999. 

20.2 Except as expressly provided by law, no other person may rely on the advice we give you and we accept 
no responsibility to any other person. You will not provide our advice to any other person without our 
written consent. 

20.3 If we decide to assign or transfer our business, including all our rights and obligations in respect of our 
relationship with you, to a new UK limited liability partnership or company which is to succeed to all 
or substantially all of our business, we will give you written notice of that, whereupon that entity will 
accept and assume all our rights and obligations under these Standard Terms. The effect of the notice 
shall be that the new entity shall be substituted for us as a party to these Standard Terms, as if it had 
been the original party to these Standard Terms, with effect from the date stated in the notice. 

 ANTI-BRIBERY AND CORRUPTION 

21.1 We have in place anti-bribery and anti-corruption policies and procedures which apply to all members 
of SFL and to those who otherwise work or undertake business on its behalf (wherever situated). These 
prohibit their engaging in corrupt activity in any part of the world and require them to report on any 
occasion on which they are invited, or suspect that others have been invited or have made an 
invitation, to act corruptly. They also provide guidance as to the giving and receipt of gifts and 
hospitality. For these purposes, acting corruptly means engaging in any activity, practice or conduct 
which would infringe any anti-bribery and anti-corruption laws, regulations, codes or guidance, 
including but not limited to the Bribery Act 2010. 

21.2 You agree that you will report to us any occasion (wherever or whenever it takes place) in which you 
know or suspect that any employee of SFL or anyone otherwise working or undertaking business on its 
behalf has offered or promised or given a financial or other advantage improperly for the benefit of 
SFL. You also agree that you will not improperly offer or promise or give a financial or other advantage 
to any employee of SFL or anyone otherwise working or undertaking business on its behalf. 

21.3 We expect our clients to have in place policies and procedures appropriate to their businesses. You 
agree that you will provide to us on request the policies and procedures which you maintain and the 
terms and conditions relating to anti-bribery and anti-corruption on which you engage others for the 
purposes. 

 AGREEMENT 

22.1 These terms and conditions will apply to all services provided by us to you unless otherwise agreed in 
writing.  Please note that no variation to these terms and conditions can be made unless such a 
variation is made in writing by a director of SFL. 
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22.2 Please also note that if you continue to instruct us, even if you have not signed a copy hereof or of an 
Engagement Letter, you will nevertheless be taken to have accepted these terms and conditions. 

22.3 The agreement between us and any non-contractual obligations arising out of or in connection with 
this agreement are governed by English law and any disputes arising out of or in connection with any 
dispute arising from or in connection herewith including any services provided pursuant hereto or the 
termination hereof are subject to the exclusive jurisdiction of the English courts. 

22.4 No third party shall have any rights in connection with or arising from this engagement in terms of the 
Contracts (Rights of Third Parties) Act 1999 or otherwise. 

22.5 None of the parties to this agreement may assign any of their rights or delegate or otherwise transfer 
any of their obligations under this agreement, without the prior written consent of all other parties. 

 STEP WILL CODE 

Some of our lawyers are members of STEP-the Society of Trust and Estate Practitioners. As such they 
are bound to comply with the STEP code for will preparation in England & Wales. A copy of the STEP 
Public Guide to the Will Code is available from us on request or can be located at STEP Public Guide to 
Will Code. 

 DEFINITIONS WHICH MAY BE USED WITHIN OUR LETTER OF ENGAGEMENT AND THESE 
TERMS OF ENGAGEMENT 

24.1 “Consumer (Client)” an individual acting for the purposes which are wholly or mainly outside that 

individual’s trade, business, craft or profession; 

24.2 “Trader (Solicitor)” a person acting for purposes relating to that person’s trade, craft or profession, 
whether acting personally or through another person acting in the trader’s name or the trader’s behalf; 

24.3 “Service Contract” a contract, other than a sales contract, under which a trader supplies or agrees to 
supply a service to a consumer and the consumer pays or agrees to pay the price; 

24.4 “On-premises contract” an on premises contract is a contract which is not an off-premises contract or 
a distance contract; 

24.5 “Off-premises contract” a contract will be off-premises if one of the following is true: 

(i) it is concluded in the simultaneous physical presence of us and you and in a place which is not 
our business premises; 

(ii) an offer is made by you in the simultaneous physical presence of us and you, in a place which is 
not our business premises; 

(iii) it is concluded on our business premises or through any means of distance communication 
immediately after you were personally and individually addressed in a place which is not our 
business premises; 

(iv) it is concluded during an excursion organized by us with the aim or effect of promoting and 
selling services to you. 

24.6 “Distance Contract” a contract concluded under an organised distance service provision scheme where 
we and you are not both physically present. 

https://www.step.org/system/files/media/files/2020-02/Public_Guide_to_Will_Code_2019.pd
https://www.step.org/system/files/media/files/2020-02/Public_Guide_to_Will_Code_2019.pd
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 GENERAL 

25.1 In these terms, “we”, “us” and “our” refers to SFL and “you”, “your” and “the client” refer to the person 
by whom we have been engaged and, if we have been engaged by someone acting on behalf of a third 
party, also include such third party.  These terms of engagement apply to all work undertaken by SFL 
for the client, whether forwarded to the client with a specific Engagement Letter in relation to those 
services or not, unless otherwise agreed in writing by a director of SFL. 

25.2 SFL is a company incorporated in England and Wales with registered number 6859983 and registered 
office at 6 St James’s Square, London, SW1Y 4JU. SFL is authorised and regulated by the Solicitors 
Regulation Authority under number 520972. SFL’s VAT number is 982 1830 08. 

25.3 This is an important document; please keep it in a safe place for future reference.   
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